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(concept)
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(re-conceptualization)
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* (hypothesis) ?
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(operational definition)
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* (variable)

(indicator)

(index)
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(Indicator)

(intelligence)
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(Index)
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(independent variable) (dependent variable)

(continuous variable) (discrete variable)

(nominal), (ordinal), (interval variable)
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(data)

O Bailey(1982)
(survey)

] (1990)
(observation)

(non-survey)

(experiment)
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(survey)

(experiment)
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(census) (sample survey)

(observational study)

(survey)
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(interview)
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(face-to-face interview),
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(telephone
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(standardized interview)
(non-standardized interview)
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(structured Iinterview) (controlled
Interview).
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(biased)

(self-lifting effect)
(conformity effect)
(ego-threat effect)
(halo effect)
(senor effect)
(bandwagon effect)
(habit effect)
(irrelevance effect)
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(telephone interview)

0 CATI(computer assisted telephone interviewing)
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(call-back)

(push poll)
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(mail survey)
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(verbal behavior)
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(internet survey)

(online survey)

(e-mail survey),
(downloadable survey)

PC

( HTML form survey)
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(member survey)
(visitor survey)
(e-mail survey)
(electronic survey)
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Interactive
On-Line-Chatting
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(Group survey)
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(group interview survey)

FGI (focus group interview)
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(Observational survey)
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(structured) (systematic)

(non-participant observation)
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Hawthorne
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(experimental unit)

(response variable)
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( ) ( . factor)

(extraneous variable)

( . level of factor)

(effect)
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(laboratory experiment)

(field experiment)
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. confound)

(comparative experiment)
(experimental group)

(control group)
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(principle of randomization)

(random number)

(Complete randomized Design)

62



(principle of blocking)

(Randomized Block Design)
(Complete Randomized Block Design)
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(principle of replication)

. principle of confounding)
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(one-sort case study design)
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(one group before-after comparison)

(paired comparison).
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(after only control group design)

(before-after control group design)
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(Solomon’s design)

(quasi-experimental design)
(static-group comparison)

(panel study)
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(document study)
(pilot study)

(pretest)
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(factor analysis)
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(ANOVA)
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(rapport)
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(psychological test)
(norm)

(psychological scale)
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(coder)
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(enumerator)

93



(role playing)

94



95



Kish

Trodahl-Carter-Bryant (T-C-B)
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o (random
error) .
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(validity)

(content validity)
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(criterion-related validity)

(predictive validity)
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(concurrent validity)
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(construct validity)
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(test-retest method)

(intra-observer reliability)
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v (memory effect )-
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(alternative-form method)
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(split halves method)

Spearman-Brown(1910)
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(internal consistency)

(Cronbach'’ s alpha)
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( .scale)

Kerlinger(1964)
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O (nominal scale)
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(one-way)

(multi-way)

(contingency table)
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(ordinal scale)
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1Q

(interval scale)

1,2,3,4,5
1

1 2,2 3,3 44 5
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(ratio scale)

0 0 , Kelvin (
° K) 0° K 0)
Kelvin
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(rating scales)
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(Likert scale)

(summated rating scale)
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(Guttman Scale)
(cumulative scale)
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(error scores or
number of error)

(coefficient of reproducibility)
(coefficient of scalability)
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(Thurstone Scale)

(ranking scale) : (equal-appearing
Interval scale) :

/ Yes/No ,
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100 :
- - 11
( 20 , Dane, 1990)
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(semantic differential scale)

5 -7

(evaluation), (potency), (activity), (acceptance)
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(Borgadus scale) -Borgadus, 1959

(socia distance scale)

(RDQ;Racial Distance
Quotient)
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D(Somers D),
correlation coefficient)

-b(Kendall's tau-b), :
(Spearman's rank
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25% 25%
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, (principal component
analysis)

(explained total variance)

(eigenvaue) 1.0
70~80%

149



(factor analysis) ( )

( ;factor)

1.0
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