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1. =X A& (Active Listening)
= HL O] &SH7|(paraphrasing), 2 2Fdt7|
= FH = 3f(clarifying) - &

=
= I|EdH(feedback) - SZU4™o 2, HEISHA, X|X|EHS 2

2. 54H %i’g(listening with empathy)
1, B2 A|AM & = Glo| HsS

= Z=3} [
» D= AW_S’_r MEH, HZ2 Xtrlo| =X E FX|oH7| fof =H

*4(I|sten|ng with openness)
oL 48 BlO| HE N O522 88
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M (listening with awareness)
740} oASH= 70| A X|SF=X| 2HAl
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1. 2H9| XIM|(SOFTEN)
= Smile: 2= #7d, =28 2
= Open Posture: 7f{8IA
= Forward Leaning: M=2M, &=
= Touch: @M A &AM, X127t &AM

o O
= Eye Contact: 21, EH lLf—l, 2+ A I 24
* Nod: 8, A=A izt

2. H|2tH| 1o B Xl(The Law of Mehrabian) — Dr. Albert Mehrabian
= 3rO| LHR(7%, 2 A2|(38%), EH(35%), E = (20%)

3. 27|19
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H &0 2 77}X[(Dorothy Leeds)

0 I2g 31 Ho| Lter
(Questions Demand Answers)

° M2tg A3ict

(o)
A
— Mo

Questions Stimulate Thinking)

== StH 7HX| U= EES =Lt
(Questions Give Us Valuable Information)

== otH SXJEHO| UA Lt
(Questions Put You In Control)

= 0= 84 oot

o= =

o
A

o
A

o
A
Mo

~~

Questions Get People To Open Up)

= et 8835 oAl o

(o)
mA
Mo

— (Questions Lead To Quality Listening)
O HE2 AZES 242 HSA|7|A L

— (Questions Get People To Persuade Themselves)
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% O|AtAE EhE[(Communications Management) T 2 M| A
. mEE OBARS ZRHYE So7|7H S0t 2 Yol My,
=8, HiE, M, dA, d2|0 2FH = H|7|7F HES| +=ddt=0
Haot T2 M
= O aS e A= sE, QAT A, QALE SH E2MA e
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. OAIA~E 22| A=l =8 (Plan Communications Management)

= O|SHEtA XS] & 24, 27AY H 7188 =& Rpibs J|EIe 2
D2HE JALES QI3 AT L NE HIWS JYsts
TZNA

= 7|=l(Planning) dIH Q| A =

QA& A (Manage Communications)

= oAt S EE] A= mer =M E JEE dd, =4, = HE,
HAMSID 22ROz ﬂ1|7|"'|.i T NA

= 2el(Executing) 2O A =2

. OIAASE FA| (Control Communications)
« TZHE OSAUAXES HE Q___rl.% EZS DX TEHE AMO=7|
Of 28 QAL S === HES] HE k= 20 M2t AL S

AzlZ2 -85 ZTEMA

= 2tE Ol EX|(Monitoring & Controlling) IPH 0| A 4=3H
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